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I am proud to present to you the Transcend 
Plumbing company profile.

Transcend Plumbing is built on a 
trusted network of professionals and 
we’re committed to understand every 
clients’ needs. We have quickly gained 
recognition for our high-quality work, 
efficiency and quality service.

We manage our business around 
the evolving needs of our clients 
and collaborate with them to deliver 
undeniable value. – because that is 
what our clients demand.

Every project is taken on with the 
same resolve to meet our company’s 
philosophy of exceeding client 
expectations. Our commitment to go 
above and beyond the normal and 
provide the complete solution stands 
us apart from our competitors.

As we continue to grow, each day 
offers a chance to work with new 
clients, establish valued relationships 
and continually improve our services. 
We have a stringent recruitment 
program in place, which has helped 
us assemble some of the best 
and brightest team members. It’s 
something we’re very proud of.

We are driven to build and continue 
a legacy as industry leaders 
via unsurpassed relationships, 
undeniable satisfaction, creative 
innovative and sustainable hydraulic 
and civil solutions.

We look forward to partnering with 
you on your next project

Regards, 

Michael Thompson
M. THOMPSON
GROUP DIRECTOR
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Transcend Plumbing was founded in 
2010, since its inception we have quickly 

and successfully achieved a reputation 
for our high class service and world class 

hydraulic and civil solutions. 

We have become the trusted 
hydraulic services experts for some 
of the industry’s largest builders.

From tender to handover we work 
closely with our clients to deliver 
undeniable value. Our values are 
based on aligning ourselves with 
successful long term partners. 
This has provided us with the 
opportunities to work on some of the 
most iconic projects in the state.

There is something about our 
culture that sets us apart from 
other services companies. We are 
committed to working inclusively 
with everyone involved in the project. 
We celebrate achievements together 
and support our employees and 
community.
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ALIGN
Come together in agreement 

or alliance. 

We partner with iconic brands 
to form a successful alliance.

DELIVER
Formally handover.

Prepare well, execute well, 
deliver well.
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DESIGN
The art or action of 

conceiving of and producing 
a plan or drawing of 

something before it is made. 

Our professional design 
will exceed our clients’ 
expectations to create 

outstanding value

HM BARWON PRISON 
CAPITAL WORKS

PROJECT VALUE: $120M
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MISSION
Our mission states our purpose, and 
identifies the scope of our operations

“Serving our clients in the 
commercial, multi storey, 
residential, retail, government and 
special purpose sectors we are 
honoured to provide customised 
quality services in the design and 
installation of civil and hydraulic 
works. With performance, safety, 
environment, time and cost as our 
key focus, our world class services 
go beyond normal quality limits.”

VISION
Our vision is our road map towards 
our future and sets a defined 
direction for our growth

Surpass, lead and role model the 
industry quality in design and 
performance

Act as a key strategic partner and 
professional consultant to provide 
greater solutions

Elevate civil and hydraulic 
plumbing industry standards 

Create a great workplace for our 
people to grow and succeed 

Contribute to society and the 
planet, by commitment to the 
growth of sustainable energies 
and buildings

VALUES
Our values direct our actions 
and describe how we behave 
in everything we do;
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POSITIVITY

COMMITMENT TO 
EXCELLENCE

LEADERSHIP

ACCOUNTABILITY

CO-EMPOWERMENT

INNOVATION

TRANSFORMATION

TEAMWORK

COLLABORATION

CLIENT 
FIRST

PEPPERS SOUTHBANK
PROJECT VALUE: $55M

OUR PEOPLE ARE OUR POWER
Our people are the most important asset to our 
company, not only are they part of our family, 
they are the main source of results for our growth 
and revenue. We have a world class recruitment 
process which puts attitude at the top of our 
selection criteria.

EMPLOYEE WELLBEING
We are committed to and encourage 
a balanced “work life” environment, 
ensuring every employee enjoys a 
healthy work and family life. This is 
an essential part of our culture as it 
ensures employees are happy and 
safe whilst at work.

EMPOWER & ENGAGE
Our responsibility is to empower 
and develop our people, we prepare 
them for future responsibilities. 
Through our promotion policy we 
look to fill new opportunities in our 
business from within. Our active 
suggestion system encourages our 
people to put their creativity to work 
to create better results, we then help 
to integrate these into our systems. 
Therefore, our people have the 
courage to shape a better future for 
themselves and our company.

EQUALITY
Regardless of their age, gender, 
background and race all of 
our employees are equal. We 
are committed to maintaining 
equality within our company. Our 
multicultural business brings a 
diverse range of ideas and ways 
which we leverage to create better 
results as a team.

TRAINING AND 
DEVELOPMENT
Our training and development 
is aimed at improving the job 
performance of our people. Our 
program involves developing skills, 
concepts, changing of attitude and 
gaining more knowledge to enhance 
the performance of our people at 
work and keep the consistency of 
quality performance.

Our apprentices are our future. 
So, we invest in theirs. We offer 
comprehensive high-quality training; 
paid-for top qualifications and 
hands-on experience in world-class 
projects.

Combined with support from 
industry unions and people 
passionate about nurturing talent 
and developing skills. A Transcend 
Plumbing apprenticeship delivers 
inspired work for remarkable people.
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The company is proud of having qualified and licensed workforce
We leverage experienced estimating, design & construction teams 
Transcend has an agile operational structure
All of our people are self-disciplined
Our business environment inspires people to maintain their level 
of commitment

We own the latest equipment and machinery
Apply latest industry technologies
Our company owns a strong maintenance system 
We apply the right set of tools for every task
Our team is trained for correct application of all machinery 

Our projects are completed with quality, environmentally sustainable materials
We partner with leading suppliers 
Our team has extensive knowledge and experience about all materials
Sound material choices make effective results
By eliminating waste from site, we eliminate expenses and our impact 
on the environment

Our methods are carefully designed and followed to maximise efficiency 
of all operations
We leverage extensive experience in all construction methods
To avoid common errors in design and construction we document our 
accumulated experience

We have had dynamic financial growth for the last 5 successive years
Large growth in assets
We follow lean construction by precise control of budgets and spending 
We test and measure everything we do

BUILT ON THE 
FIVE M’S Our range of Professional Services include design, 

estimating, procurement and project management.

EXPERIENCED ENGINEERS 
& ESTIMATORS
Our estimating & design department 
has more than 90 years’ experience 
in the industry, we work closely with 
our clients to ensure realistic budget 
are set and met. With our vast 
experience, we can assess quickly 
and accurately provide detailed 
costings and value management 
options.  This in turn puts our clients 
in a leading position with a detailed 
hydraulic and civil proposal to put 
forward.

Our in house hydraulic engineering 
and estimating team use their vast 
experience along with the latest 
technology to procure quick and 
efficient design and construct plans 
and tenders for our clients. This 
creates unrivalled value and sets us 
apart from our competitors.

PROCUREMENT PARTNERS
Our competitive pricing is created off 
the back of our valued procurement 
partners. Our Procurement Manager 
works closely with industry leading 
suppliers to build successful 
relationships which in turn helps us 
maintain our competitive pricing and 
keeps us at the cutting edge of the 
latest technologies and materials.

We are forever evolving and 
developing new ways to provide 
a greater, efficient and more 
environmentally friendly service to 
all our projects.

PROJECT TEAM
Transcend Plumbing’s Project and 
Site Managers are some of the best 
in the business. We are proud of the 
management team we have created 
as they are a direct result of our core 
values.

The experience and leadership 
we have onsite ensures we create 
valued long-term relationships 
with our clients, minimises risk 
and allows for amazing results in 
everything we do. We have developed 
world class systems over the years 
which ensures that our projects run 
on time and on budget.P
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Oakleigh
New build 
374 apartments;
with hotel and tenancies

Preston
134 apartments;
with tenancies over 3 towers
totalling 23 floors

CBD
Redevelopment of 6 storey building to 17 levels 
Full cross-laminated timber construction 
consisting of 220 bed hotel and 6 level 
commercial tenancies

Barwon Prison, Lara
Construction of new civil detention unit 
Redevelopment of prisoner intelligence unit and tele-
courts
Construction of new gate-house
Redevelopment of existing guard-house 
Installation and diversion of existing services

Rye
Construction of 101 bed aged-care facility supplied 
with specialist warm-water, hot-water delivery
Provision and testing of 100,000 plus litres infiltration 
storm-water tank as no authority mains available to 
connect Installation testing and coordination of all 
appliances to ASV standards

Projects
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Oros Apartments 
ABD Group

Project Value  $135m

Clinch Apartments 
ABD Group

Project Value  $85m 

55 Southbank 

Atelier Projects

Project Value  $65m 

Barwon Prison Stages 

1&2 Development 

Cockram Construction

Project Value $95m

Japara Rye Aged Care 
APM Group

Project Value $44m

HMAS Cerberus
Development of new explosive testing facilities 
TSI-CI Program

Clayton
New build high spec office complex to 
accommodate university chancellor 

Newport
Construction of New 120 bed aged-care

Projects
Explosive Ordinance 
Reform Package
Watpac

Project Value  $40m

Monash University 
Chancellery Building
Kane Construction

Project Value  $65m

Japara Newport 
Hansen Yuncken

Project Value  $48m

Other Projects

• Melbourne Airport  Office Development

• Barry Street Apartments

• Harbourtown/Docklands District Shopping Precinct

• Cremorne Office Complex

• Melbourne University 



Our continued growth has 
enabled us to complete a broad 
range of projects spanning a 
number of different industries 
and markets, we have evolved 
into industry leaders in the 
following sectors.

SAFETY
Safety is ingrained in our operating 
model and we make it the top 
priority in everything we do. Safety 
forms the foundation of all of our key 
project execution plans. Our systems 
are complaint with the most rigorous 
of client & authority requirements. 
Transcend maintains an AS/NZS 
4801:2001 Safety Management 
System

QUALITY
Transcend maintains an ISO 
9001:2015 certified Quality 
Assurance system which ensures 
we deliver consistent results that 
are fit for purpose and are in line 
with expectations – every time. Our 
Quality output is a true reflection of 
our company.

ENVIRONMENT
Our core responsibility for the 
future is to protect the environment 
for the generations to come.  We 
appreciate the affects that building 
and construction can have on 
the environment, which is why 
we’re committed to conducting 
our business in a responsible and 
sustainable manner. At a minimum 
we are active Greenstar members 
and maintain an ISO 14001:2015 
Environmental Management System. 
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HOW WE MEET OUR COMMITMENT  
TO OUR PEOPLE, CLIENTS, COMMUNITY 

AND THE ENVIRONMENT
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AGED CARE 
EDUCATION 
HOSPITALS 

LABORATORIES  
WAREHOUSES  

GOLF COURSES  
DEFENCE  

CORRECTIONAL  
MIXED USE DEVELOPMENTS  

RETAIL FITOUTS 
HIGH RISE DEVELOPMENTS 

APARTMENT COMPLEXES  
MINING AND RESOURCES 

INFRASTRUCTURE   
COMMERCIAL & INDUSTRIAL BUILDINGS 

SPORTS COMPLEXES
OH&S

AS 4801

Environmental 
Management System

ISO 14001:2015

Quality 
Management 

System

ISO 9001:2105

COMPANY PROFILE  |   TRANSCEND PLUMBING10 11



MANAGING 
DIRECTOR

We use a range of industry leading systems, tools, 
policies and processes to ensure delivery of the 
highest quality on time and on budget.

Transcends’ project management 
systems work hand in hand with 
leading software so that we 
can produce detailed tracking, 
forecasting and reporting on every 

project. This, in turn, facilitates  
proactive monitoring and control to 
ensure potential problems can be 
identified early and corrective action 
taken when necessary.
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MICROSOFT 
PROJECTS

  Planswift

ERP

BROWZ

Autodesk 
Revit

Autodesk 
Autocad

Aconex

GENERAL 
MANAGER

CHIEF FINANCE 
OFFICER

TAX 
ACCOUNTANT

BUSINESS 
CONSULTANTS

SENIOR 
ESTIMATOR

HEAVY EQUIPMENT 
OPERATORS

PROJECT 
MANAGERS

SITE MANAGERS

APPRENTICES

LEAD PLUMBERS

PLUMBERS

CONSULTANTSCONSTRUCTION 
MANAGER

BUDGET 
PLANNER

LEGAL 
CONSULTANTS

JUNIOR 
ESTIMATOR

LABOURERS

ACCOUNTS  
MANAGER

INDUSTRY 
CONSULTANTS

PURCHASING 
MANAGER

HYDRAULIC 
DESIGN ENGINEER
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Our service and legacy is only as good as 
those who we align ourselves with. We pride 
ourselves on the relationships we build with 
our valued clients, suppliers & consultants. 

QUALITY 
ASSURANCE

Certifier: Sustainable 
Certifications
System: ISO 9001:2015

WORKERS 
COMPENSATION

Insurer: Allianz
Policy: Workcover

ISO
9001:2015

Quality Management System

WORK HEALTH 
& SAFETY  

MANAGEMENT

Certifier: Sustainable 
Certifications
System: AS/NZS 4801

PROFESSIONAL 
IMDEMNITY

Insurer: Liberty 
International
Type: Pi D&C 
Contractors 
Limit Of Liability: $20M

AS/NZS 
4801:2001

Safety Management System

ENVIRONMENTAL 
MANAGEMENT

Certifier: Sustainable 
Certifications
System: ISO 14001:2015

PUBLIC LIABILITY

Insurer: CGU Insurance
Type: General and 
Product Liability
Limit Of Liability: 
Public: $20M 
Product: $20M

ISO
14001:2015

Environmental Management 
SystemsP
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OUR PARTNERS

APM Group (Aust) Pty Ltd have used 
the services of Transcend Plumbing 
on our construction projects for the 
past 2 years. We have established an 
excellent working relationship with 
all the key personnel at Transcend 
over this period.

From estimates,  technical 
advice,  programming and value 
management, Transcend through 
the efforts of their professional 
management team and well 
organised site teams, provide a level 
of service and integrity not often 
found in our industry.

It is a relationship we hope to be 
able to continue well into the 
foreseeable future.”

PAUL HOWARD 
MD, APM GROUP

Atelier Projects association with 
Transcend now spans multiple 
projects and is growing. Their focus 
on technical engineered solutions 
has married perfectly on our 
innovative projects and is considered 
a point of difference.”

JASON O’HARA 
DIRECTOR,  
ATELIER PROJECTS

Transcend Plumbing are a 
professional and cooperative 
contractor who are well organised and 
very responsive to project needs. They 
are currently completing works at the 
high security Barwon Prison and have 
managed the difficult logistical issues 
to date without issue.”

SHAUN BURKE 
SENIOR PROJECT 
MANAGER, COCKRAM 
CONSTRUCTION 
AUSTRALIA PTY LTD
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CONTACT US
4/16 Malvern Street
Bayswater VIC 3153

PROJECTS
projects@transcendplumbing.com.au

Phone: 1300 881 001

ESTIMATING
estimating@transcendplumbing.com.au

Phone: 1300 881 001
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